1. From the home screen, click on the
session tile to view the details of
that shift to start the shift.
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Complete your shift with Participant

6. Enter all the relevant
information of what occurred

Cancel New Case Note

Note/Service Date: 7 May 2025
Client: Roger Federer

~ Case Note Details

*Case Note Title / Subject @

Shift Note - 2025-05-07 é‘—‘

*Related Activity Type

--None--

*Case Note

Salesforce Sans v || 12
B 5

Summary:
Client Updates:

House Updates:

2. Click Start Session when
you're ready to start your shift
with the participant

STar Isgeniar Create a Case Note
Day Shift

(Appointment)
® 10:30 am - 12:30 pm

M 100 George Street, The Rocks NSW
2000

Rostered

~ Clients

e Roger Federer
% Health Condition
Asthma: Test Health Condition

~ Workers

Lidiah Burns

4. Before ending session (or
afterwards if you forgot), click
on Create a Case Note

- =
Start Transport End Session Create a Case Note

Day Shift
(Appointment)
© 10:30 am - 12:30 pm

100 George Street, The Racks NSW
2000

~ Clients

e Roger Federer
% Health Condition
Asthma: Test Health Condition

~ Workers

CN_Lidiah Bur

TIP: Use your microphone on your
phone keyboard to enter case

notes through voice to text
Summaryy
Client Updates:
House Updates:

Upcoming Shift:
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How to enter Case Notes

(How to view previous Case Notes on Page 3)

3. Click Start Session

Cancel Start Session

Hi Lidiah

Please confirm that you wish
to start your session.

Not Ready Yet &, Start Session v

/!

5. From the drop down box choose Shift

Note and choose the Related Appointment

for your Case Note. Press Next.

Cancel New Case Note

~ Case Note Details
*Date

7 May 2025
*Note Template
--None--

Related Appointment

--None--

7. You can include Notes to Goals,
and Confidential Status here.
Then press Next

~ Associate Note to Goals

Goal Related Note? (&)

Goal Related

*Related Goals

v | (Not Started) Live independently

~ Note Settings
* Note Status

Completed
Is Case Note Conficential? (@)

Conmaential E




8. If you want to upload a

photo or attach anything do

so by clicking Upload Files

Cancel New Case Note

| s Anything to Attach?

A photo of some progress perhaps? or
something relevant to this case note?

You can always add more attachments after

How to enter Case Notes

9. Press Next

Cancel New Case Note

| v Anything to Attach?

A photo of some progress perhaps? or
something relevant to this case note?

You can always add more attachments after

10. Once Case Notes are
complete, click End Session
when the session has finished.

Start Transport

Day Shift
(Appointment)

saving the case note.
Add Attachments

©® 10:30 am - 12:3¢ pm

# 100 George Street, The Rocks NSW
2000

In Progress

saving the case note.
Add Attachments

| & UploadFiles | & Upload Files |

v Clients

9 Roger Federer
* Health Condition
Asthma: Test Health Condition

v Workers

CN_Lidiah Bur

11. Add in any relevant
comments and click End Session

12. You're all finished!
when your shift has finished.

End Session

Hi !
Please add any comments related to your
clock in and out times below and confirm
that you wish to YOUF 585500,

255 characters remaining

TIP

If you forget to enter your Case Note during your shift, complete the following:
> From your Home Page, select My Upcoming Sessions.
> From the dropdown box under Completed, find the relevant shift.
> Press Create a Case Note and follow the prompts.
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How to view previous Case Notes

1. Open the Lumary app and
select your next session.

] My Upcoming Sessions >
O My Scheduling Requests >
Bl My Unavailability

E My Timesheets

Claim Expenses

o

4. Select ‘Key Information’

4]

Spinal Cord Injury

& Client Risk
Personal Wellseing: Chaking
# Chiont Risk

Personal Wedlboing: Autonomic dysreflowis

(roypstst v el bemoa)
& Chart Risk

Personal Welbeing: Prossune anca cang

Keyinfermation o
Support Needs

Circle of Support

Filas

Ol

7. Once in the desired case note
select the “Details” tab

Goal Progress Tracking (0)

Notes Audit (D)

2. Select the relevant
participants name.

RLE

< Lurnary Mobile Home

©

Sleapover
(Appointment)
J 700 pm - 7:00 am

& Client Risk

Parsonal Wallbeing: Chaking

& Client Risk

Personal Wellbeing: Autonomic dysnefiexia
[heypernelbexia)

+ Client Risk

Personal Wellbeing: Prossuns g cans

]

5. Once in the “Key Information” tab you
will see the “Case Notes (Client)” tab,

select this tab.

o 0 o

Key Information

Behaviours of Concern (0)

Cliont Rigks (3+)

8. Scroll down and the case note

will be visible

Details

« Information

Completed
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3. Scroll down the participants
page until you see the “Key
Information” tab

M08

pinal Cord Inury

& Client Risk
Parsonal Wellbeing: Choking
« Client Risk

Personal Wellbeing: Autonoie dysrofleis
{heypaned hexia)

& Clignt Risk

Personal Wellbeing: Pressune area cang

O

6. You will see the previous
shifts case notes, select the
required case note.

Case Hotes [Clent)
12+ it sorted by Creatoed Dute

anift Motg - 2025-06-23
a Activity
Direct Support
23GF2025, &30 am

2025-06-23
Activity
Direct Support
23162025, 6:25 am

hilt Note - 2025-06-22
rd Type:  Activity
Direct Support
22/6{2025, 220 pm

jate - 2025-06-22

hift Nate - 2025-06-21
o Activity
Direct Support
21062028, 510 am

9. View case notes.

Shift Mote - 2025-06-15

L
Summary:
D600 handover comploted, maming routing
completed nil issues
0800 breakfast made, morning cleaning
completed, SR walching v, medications
done, IR decided not 10 go 1o church today
a5 sh didn't have a good nights sleop,
OO0 I—— ] oulside 10 have a nap in thi
sun, SW cleaned all thir Sws crocs and beft 10 i
dry
1000 T cama inside, looking a bit sun kissed
a5 she kept hor face in the sun, paw paw
applied as requested. Laundry done an
out, pulled out 1oy gifts and cleaned them belore
family come, floors mopped, living areas tidied
1200 emptlied g bag, SN skeaping in front of
the tv. Medications dondé. Dishes dong, crocs
away, cleaned up after the cals, sorted ppw and
receipls
1345 S ok up, good fluid intake, good
uring output, nil issues, redness from the sun has
gone down, made a coffes and put on a tv show
to help ST stay awake for the afternoon
handowver completed

D_|




