1. From the home screen, scroll
down to find Incident Report button.
Press ‘Lodge an Incident Form’.
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4. Continue to follow the prompts.
Answer the questions with relevance
to the incident you are reporting.
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7. Proceed to indicate who was
involved via prompts below.
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Incident Reporting

2. Complete all steps of the

incident/feedback form. Beginning with
whether the lodgement is an incident or
feedback. Select relevant funding. Press Next.
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£ Lumary Home
Submit an Incident or Feedback

Use the form to the right to submit an Incident,
Complaint or Compliment and link the associated
people,

Please note that this opportunity to capture an
'Incident’ is only related to an event or situation
that occurred during the provision of service
delivery that resulted in harm to a client or
harm caused by a client to another person.

Note that this excludes incidents that affect staff or
members of the public that do not have an impact
onffrom a client (i.e. Work Health and Safety
Incidents, Hazards, Mear Misses, etc)
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Incident or Feedback Information

*Recording an Incident or Feedback?
# ) Incident E
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which Funding Program
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5. Summarise the incident, Reminder:
You can use the microphone on your

keyboard for voice to text

Summary of Incident
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8. Provide details about the
involvement (if applicable).
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*Was this Person Injured or Sick? <
Physical Injury
lliness [ Disease [ Other

No

Check the above details before proceeding. Click on
the Next button to save and continue.
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3. Fill out all required fields.
This section asks for your name,
the date and time of incident
occurrence and incident report.
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members of the public that do not have an impact

onffrom a client (i.e. Work Health and Safety
Incidents, Hazards, Near Misses, etc).

Basic Information 20% Complete
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Date and Time
*Date and time that the Incident Occurg

13 May 2025 at 11:40am é
*15 the time recorded Actual or Estimated?

® ) Actual

Estimated
* Data/Time the Incident was rapor [(-E
13 May 2025 at 11:40am

6. Summarise the Initial Response
to the incident including who was
contacted and actions taken.
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*Initial Actions Taken or Who Was Contacted?

60% Complete

Police

Ambulance

Other Emergency Services

GP Assist

ParentjGuardianfPerson Responsible

On Call

Program Manager [ Team Leader | Program
Coordinator

Senior Manager | General Manager

Other Service Provider K

*Describe the Actions Taken { Initial Response
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9. Link another person to
the event if required.
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Complaint or Compliment and link the associated
people,

Please note that this opportunity to capture an
'Incident’ is only related to an event or situation
that occurred during the provision of service
delivery that resulted in harm to a client or
harm caused by a cfient to another person

Note that this excludes incidents that affect staff or
members of the public that do not have an impact
onffrom a client (i.e. Work Health and Safety
Incidents, Hazards, Near Misses, etc).

Persons Involved 90% Complete
—
Persons Already Linked to this Incident
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John Miller

*Link another Person to this Incident?




Incident Reporting

11. You're finished! From here you can
edit your Incident Report by clicking
‘edit’, or simply return to your home page.

10. Add any files or attachments
related to the incident.
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Submit an Incident or Feedback ° @
Edit Delete New Event

Use the form to the right to submit an Incident, Incident Management
Complaint or Compliment and link the associated INC-0000055

people.
.
DatefTime of 13/5/2025, 11:40 am TI P.

Please w:aie thal this opportunity to capture an Incident

"Incident" is only related to an event or situation YOU can keep up tO date With progress Of

that occurred during the provision of service ghf‘ml Incident Incident
delivery that resufted in harm to a client or ategory

horm caused by a client to another person. ot commuieaton your Incident Report with this sliding bar.
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Assessment Investigation  Con!

Attachments 90% Complete Status: New
Status: New

Please add any files or attg fents related to

Attachments

2, Upload Files Details

Persons Involved
Assessment | Investigation
Continuous Improvement
Corrective Actions
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Should you require any help please contact us
lumary@unidexhealthcare.com.au
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