Download app and login

Logging in for the first time? This will require Two Factor Authentication.

1. Search "Salesforce" in your 2. Check your Inbox (and your 3. You will be taken to this page

app store and hit “GET” Junk folder) for your Password in your browser. Hit Reset
reset email. Hit the link. Password
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5. Return to the Salesforce app, and
4. Follow the prompts to reset login using your email and the
your password. password you have just reset.
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Change Your Password

Enter a new password for uhc- Username
marketing@unidexhealthcare.com.au. Make sure to include at N .
: uhc-marketing@unidexhealthcare.com.au
east:

8 characters Password

1 letter

ssssssees
1number

* New Password

() Remember me

* Confirm New Password

Forgot Your Password? Use Custom Domain

* Security Question
In what city were you born? © 2025 Salesforce, Inc. All rights reserved. | Privacy

* Answer

2 idexhealthcare.my.salesforce.com ¢

6. Choose Verification Method. 7. Install Salesforce Authenticator 8. Once Salesforce
| had chosen Salesforce (or use another Authenticator app Authenticator is installed, select
Authenticator here. that you have and follow prompts. ‘Connect Your Account’
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Choose a Verification Method

How would you like to verify your identity?

@  Use the Salesforce Authenticator mobile app
You can approve requests and use 6-digit time-
based one-time passwords (TOTPs) only after you
connect an account to Salesforce Authenticator.

O Use verification codes from an authenticator app (such as
Google Authenticator or Authy)

MFA is needed starting Sep 20, 2024
(unless an admin turns it off)

Get Help
Welcome to Salesforce

Authenticator!

Salesforce Authenticator provides easy, secure
sign-in for all your online accounts using multi-
factor authentication (MFA) and passwordless
login (with Lightning Login)

2025 Salesforce, Inc. All rights reserved
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Download app and login

Logging in for the first time? This will require Two Factor Authentication.

11. Navigate back to Salesforce
Authenticator and login. Your username is:
uhc-[your email address]

9. You should see a two word phrase you 10. ‘Check Your Mobile Device’
can copy. In this case, it’s ‘initial wind’. Go screen should now appear on your

back and paste that in Salesforce.

Two-word phrase was copied

For These Accounts
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On your computer, enter this two-word phra
when prompted @
initial wind ‘

Learn More in Help

To connect other accounts, scan a
QR code.

Scan a QR Code

12. This screen should appear in your
Salesforce Authenticator App.

Yy
Account Added

You can now use Salesforce Authenticator to
authenticate activities associated with Salesforce.

Got It

15. Navigate back to the
Salesforce App and click Allow.

Allow Access?
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Salesforce Mobile App.

Check Your Mobile Device

Use Salesforce Authenticator to verify the connection to your
uhc-marketing@unidexhealthcare.com.au Salesforce account

Having Trouble?

2025 Salesforce, Inc. All rights reserved.

13. Follow the prompts
and hit Next.

Enable Permissions

For the best verification experience, enable these
permissions.

Push Notifications

For fast, one-tap verification requests, enable push
notifications. Otherwise, you have to open Salesforce
Authenticator every time.

Notifications Disabled -

Automation

To automatically approve requests from trusted
locations, enable these permissions. Salesforce
doesn'’t track or share your location. Your location
data never leaves your device. Learn More in Help

Location Access

Location Access Denied =

Background Access

Background Access Allowed +*
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16. You're finished.

salesforce

(e.g. uhc-john@gmail.com)

Connect Account
We tell you when someone’s trying to access your account

data. If it's you and everything's OK, you can verify the
activity. But if something's not right, you can block it.

Username

& uhc-marketing@unidexhealthcare.com.au

Service

@ Salesforce

Cancel

14. Nice work! You're setup in

Salesforce Authenticator.




