1. Search "Salesforce" in your
app store and hit “GET”
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What's New >

Version 254.040

No.177

Iw ago

We update the Salesforce mobile app regularly to make

it faster and more stable for you.

This version includes bug fixes and performance more

Preview

Stay up to date with
custom nofifications

Access Salest
your home

Download app and login

Logging in for the first time? This will require Two Factor Authentication.

2. Choose Verification Method.
| had chosen Salesforce
Authenticator here.

Login

unide

Choose a Verification Method
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3. Install Salesforce 4. Once Salesforce
Authenticator (or use another Authenticator is installed,
Authenticator app that you have select ‘Add an Account’

“onnect Salesforce Authenticator|

Let’s Get Started

Addd an Account

TIP: this screen may be
different depending on
whether you are using it
for the first time or are
already using it

£ 2025 Salesforce, Inc, All rights reserved
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Download app and login

Logging in for the first time? This will require Two Factor Authentication.

5. You should see a two phrase 6. ‘Check Your Mobile Device’ /- Navigate back to Salesforce

you can copy. In this case, it's Authenticator and login. Your

. . screen should now appear on
‘physical unity’. Go back to Ste . is: .
Py Y . P your Salesforce Mobile App. username Is: 8. Click ‘Connect’.
3 and paste that in Salesforce. uhc-[your email address]

(e.g. uhc-john@gmail.com)

For These Accounts

» HEeQ

Check Your Mobile Device

1)

physical unity Remember to put the * uhc- * Remember to put the * uhc-
prefix to your email address prefix to your email address

o e EEnact
D 2025 Salesforcs, Inc, All nights resansad
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Download app and login

Logging in for the first time? This will require Two Factor Authentication.

9. You should receive a
confirmation on the Salesforce
Authenticator app as ‘Account

Added'.

10. Navigate back to the
Salesforce App to ‘Allow
Access’

Allow Access?

Salestorce For i0S i asking 1o
° & Acceds the identity URL senice
Account Added = Actess Visualforce applications
Yo ¢ ricow urbis Sabkisslore Avthanticabor 1o ® ACCedd CONbEnt nesowces
SUTIENCICANS SCTHATIES ASROCRINEE Wit Saleitonce « Access Lightning applications
Manage user da1a via Web brovsen

= Pesform requests ol any time

Do you weant B0 allow aocess for

lumarywarkeri@email com? (Mot you?)

To revoke acoess at oy tirme, #o to your personal

wings
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mailto:lumary@unidexhealthcare.com.au

Download app and login

Forget your password? No problem!

2. Your username is:
uhc-[your email address]

(e.g. uhc-john@gmail.com) ——\

3. Follow the prompts to

1. Click ‘Forgot Your password’ create a new password

<0

Time-Sensitive Update 5]

salesforce
f salesforce

ga_support@salesforce.com 11:37am
To:

Finish resetting your Salesforce

Forgot Your Password
password

Having trouble logging in?
Salesforce recently received a request to reset

the password for the username

kailiep@unidexhealthcare.com.au.

resetting your password, go to th

+ Usernames are in the form of an email address.

Password

+ Passwords are case sensitive.

+ Sandbox Login

To reset your password, enter your Salesforce username.

Username

O Remember me [ uhc-[your email]

Forgot Your Password? Use Custom Domain g
s : g Cancel Continue

Video: Need Help Logging In?

@ 2020 salesforce.com, inc. All rights reserved, | Privacy

& 2024 Salesforce, Inc. All rights reserved. | Privacy

Helpful Tips
> If you don'’t see the reset password email straight away, check your junk or spam folder
> Make sure your app is updated before logging in
> We recommend logging in ahead of your first session to ensure everything is working
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